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Summary

Python Full Stack Developer with a strong foundation in building end-to-end web applications that optimize user
experience and functionality. Skilled in front-end technologies like HTML, CSS, JavaScript, alongside back-end expertise
in Python with Django. Proficient in database management, RESTful APl development, and deploying applications on
cloud platforms.

Education
Meerut Institute of Engineering and Technology, Meerut
B.Tech
Mechanical Engineering 2017-2021
S.V.S International School
Intermideate 2016-2017

Experience

Process Delivery Specialist
IBM India 2022-2023

e Spearheaded the execution of disconnection orders through the creation of Access Service Requests
(ASR) and meticulous verification of circuit designs, ensuring seamless IP disconnections.

o Experienced in utilizing tools such as Windows, Outlook, Teams, Citrix Workspace, XLR, EON,
Salesforce, Ops Console, VPN, and Security applications.

e Coordinated with vendors to dispatch ASRs and diligently followed up for Firm Order Confirmations,
maintaining high standards of service delivery.

o Consistently met client Service Level Agreements (SLAs) by adhering to strict timelines and quality
benchmarks.

Business Development Associate
Vibrant Media Pvt. Ltd. 2024-Present

o Reach out to leads through cold calling, emailing, networking, or attending events.

« Maintain strong relationships with existing clients to ensure customer retention and satisfaction.

e Address client inquiries, concerns, and needs effectively.

o Work closely with marketing, product development, and other teams to align efforts.

e Proficiency in CRM tools and MS Office (Word, Excel, PowerPoint).

Skills

+ Python o HTML o AWS

+ Django « CSS « Docker

« saL « JavaScript « Kubernetes
. Git/Github e Terraform
Certificate

« AWS Cloud Practitioner
o AWS Solution Architect Associate
e Python

Course
o Python Full Stack Development
¢ AWS DevOps




